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SERVICES

oNLINE Tutorial on Services — An Example Search

Prior to completing an E-Search, please review About CSO for information about
CSO, including court file access/ data restrictions and system requirements.

The following is an example search intended to outline the services that you can

expect when conducting a search.

From the home page, once you have reviewed the links and are ready to do an
E-Search you can either use the Search buttons at the bottom of the page or use
the links from the SERVICES menu to search Civil or Court of Appeal.
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Search Buttons
When conducting a civil search you have four tabs to select from:

e Party Name
e Deceased Name
¢ File Number
e Date Range
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You can enter as much or as limited data for your search. The more detail you
enter, the more you could be limiting your search. You can start general and
narrow your search with the Refine Search button. The following example will
use the refine search tool.

|#1 Government of British Columbia - Microsoft Internet Explorer [=Jle
File Edit Wiew Favorites  Tools  Help o
ek - D = & & S search Slip Favortes @ media €2) | - :\9_ =
fddress [ https:jfwebapps. ag.gov.be .cafcsofsearch/civijendsearch.dos# [~] G0 Links *
msn™ - | || [Psearch - #Hghlight | AJoptions | 3<IPop-ups Blocked (108) ~ o/Hotmail g Messenger [ My MSM
~
@ BRITISH 28Feb2005 News: Click to view Registration Info and Search =
2 COLUMBIA Tips. Contact Us »

Cowrt Services Online

Court Services Online Search Civil - Provincial and Supreme

e — By Party Name @
Search Civil
Select Search By Party Namej rEy Deceased Namew fo File Numherw fo Date Range ‘1

Party Marns

Deceased Narns Enter Search Criteria - By Party Name

File Humber This method of search will return all files with the party name that you provided. Any fields

Date Range marked with @ * must be provided for your search to work, After entering the search fislds,
View Receipt press the search button below

Search Tips
RELATED LINKS

About cae Indw.duaﬂ rﬂrganlzatlnnw Both |

E-Search agreerment

Schadule of Fi
Schedule of Feas Last Name: o

First Name:

Middle Name:

Location: [ [l

Class: [ T
Party Rale: I

&1 2 %J Local intranet
Inhnx—Mmmsnrt out... n ER) JUSTIN Administratio. .. n B Tutoral on €50 Serwi... . | & 10:08 AM
Note the different tabs for search options as indicated above by the arrows.

4]

| am going to search a court file that | know the party name. | select By Party
Name tab and enter the name and court location that | believe it was filed at.

|€] Government of British Columbia - Microsoft Internet Explorer mEEE
File Edit Wiew Favorites Tools  Help o
@ Back - () E @ Lh p Search ‘}:"Eﬂ Favorites @l tedia  (£<) E:::{ - ,;, =
Address |@ https: Hwebapps. ag.gov. be.cajcsofsearch/civijendsearch.do# [L] Go  Links >
msn¥ - | =] Psearch - PHignlight | AJoptions | SKIPop-ups Blocked (108) ~ oHotmail g8 Messenger |2 My MSN

C'omrt Services Online [»]

Court Services Online gearch Civil - Provincial and Supreme

SERVICES By Party Name @

Sesrch Ciuil
Select Search By Party Namew fﬂy Deceased Namew fo File Numherw (By Date Range W

Party Mame

Decessed Nsme Enter Search Criteria - By Party Name

Eils Humber This method of search will return all files with the party name that you provided. Any figlds

Dsts Range marked with 3 * must be pravided for your search to work. after entering the search fields,
Miew Receipt press the search button below 3

Search Tips
RELATED LINKS

Individual | [ 0rganization | [ Both |
About CSO

E-Search Agrearment

Schedule of Fees e

Last Mame:

First Name:

Middle Mame: ' R |

Location: | Prince George Law courts ]
Lavel: [ =

e R
N

Date File Opened:

Fram: eg. 121AMZO04 [s]
&] 2 %4 Local intranet

-I Inbox - Microsoft Out n JUSTIM Administratio. . n Tutoral on €50 Servi... | & 10:11 am

Click at the bottom of the screen.
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You will then be prompted to pay for your search with the foIIowing screens:

lt'l Government of British Columbia - Microsoft Internet Explorer | ni@
File Edit Wwiew Favorites Tools  Help -#
e Back - O @ @ (h p Search ‘?;L\( Favorites Q Media @ B - E; LJ
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@ BRITISH 28Feb2005 News: Click to view Renistration Info and Search
22 COLUMBIA

Tips.

Gontact Us »

Court Services Online

Court Services Online

Payment Required
SERVICES

Amount of Payment Due @
view Receipt

Service Request: Provincial and Supreme Search - By Party Mame
RELATED LINKS Service Fee: §6.00

About CSO
E-Secarch Agreement

Schedule of Feas Total Amount Payable: $6.00 Canadian Dollars

Court Services Cnline Wer, 1.2 COPYRIGHT DISCLAIMER FRIVACY ACCESSIBILITY

a Done é .ﬂ Local intranet

m Inbic - Microsaft OuE, n B} JUSTIN Administrati, . n Tutaral on €50 Servi,.. | @& 10is0am
. Pay Mow .
Click the button to continue.
||§ Ministry of Finance - Credit Entry - Microsoft Internet Explorer (=] ]E]
File Edit Wiew Favorites Tools  Help o
@ Back - \) @ @ (;j p Search *::\L( Favorites @Y media 62} B - .i}: = |_J
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BRITISH
@ COLUMBIA Help @)
Internet Payments P

Credit Card Payment

Payment Amount

Total amount payable: $6.00 Canadian Dollars

Credit Card Information

Credit Card: ®© wisa (O Mastercard

Expiry Date:

&] Done 2 @ Internet
m Inbio - Micrasaft Out. .. USTIN Administratio,.. n B Tutorsl on €50 Servi... | @ 1ns2am
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Enter your Credit card information and click the button.

Note — At this time we ONLY accept credit card as payment, you can not use
your BC Online Account.

Once your card has been accepted, you will see the following screen.

|@ Ministry of Finance - Credit Entry - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help

-~ - P e > . TA =

@Back A > ] B @ “ ) psear:h [ Favortes e"Medua @ 2 d= -

Address |@ https:fbcgove . sigendey .comfbcgovw/credit_tsst, php?Sessionkey=aalfeb3683bddS5d2fe07 a34dsb 1043 [:] GO Links >
msn™ - | =] Psearch - PHighliaght | AJoptions | GKIPop-ups Blocked (108) ~ LoHotmail g8 Messenger |2 My MSN

Internet Payments Pro,

Credit Card Payment Drinter 1=

Approved

Please click "Continue” to procesd,

The following information details the approval or decline of your credit card transaction.
¥ou may want to print or record it.

Date: Mar 04, 2005 Transaction Type: Purchase
Card Type: Wisa Armount 6.00
Card Mumber: sonnonnoonllll Invoice Number: 1500001575

Note: The above card number is hidden for privacy

Approval Code: 135601 Response Message: 0APPROVED 135801
Host Datef/Time: Mar 04, 2005/11:56:01am Sequence Mumbers 002001001131

IS0 Response Gade: 00 Terrn Murnber: PROVEC14
Respanse Gode: ons

Thank you

v
&) Dane 2 @ Internst
Inbii - Microsoft Out, ., n R} JUSTIN Administratic. .. n Tukarsl on C5O Servi.. i & 10:56 AM
Click the button to obtain to your search results
Search results indicate that no results matched my search criteria. | will then
REFINE SEARCH to continue to look for the file.
|€1 Government of British Columbia - Microsoft Internet Explorer (=)=
File: Edit: Wiew Favorites Tools Help ""
Q@ - @ - ¥ [B] | O sach Glpraoies @ vesa €8 | (3- i B [
Address |@ https:ffiwebapps. ag.gov. be .cajcsofsearch/civilisearchPartyResult.do [l] Go  Links @
msn¥ - | || Psearch - PHignliant | AJoptions | 5<IPop-ups Blocked (108) ~ soHotmail g% Messenger |2 My MSN
@ BRITISH 28Feb2005 News: Click to view Registration Info and Search
2 COLUMBIA  Tips. Gontact Us »
Court Services Online
Court Services Online Search Civil - Provincial and Supreme
EETTEES Search Results - Party Name @
Party Marme
Decezased Mame
File Murnber 0 Results matched your Search Criteria, these have been sorted in most recent date order, To
Dote Ranae view detailed infarmation an a file below, select the file you wish to view by pressing the view
wiew Receipt button.
RELATED LINKS Mo Files Matched Your Search By Party Name
Last Name: Example
About CS5C Location: Prince George Law Courts
E-Search Agreement
Schedule of Fees
Top
Court Services Online Ver. 1.2 COPYRIGHT DISCLAIMER PRIVACY ACCESSIBILITY
&] Dane =) %3 Local intranst
Inbox - Microsoft Qut, ., n BB} JUSTIN Administratio, .. n B Tutoral on €SO Servi.. | @ 10:14 AM
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Notice that | entered the party name as an individual, | am searching for a
company, so | should have selected that instead, and this is why | did not see
any results.

[@ Government of British Columbia - Microsoft Internet Explorer

LEE

Favorites  Tools  Help e

@Back - B @ Ch psearch *Favomtes @ media £2) B- % = \_‘J

File Edit  wiew

adidress ] hetps:fwebapes ag.qov.be calcsalsearchchvilisearchParty, dott [s] Go  Links ¥
msn®! -| ~|| Osearch - #Highlight | A]options | (KIPop-ups Blacked (108) ~ LoHotmal g8 Messenger |2 My MSN
Court Services Online [l

Court Services Online search Civil - Provincial and Supreme

SERVICES By Party Name @)

Search Ciuil

Select Search
Party Narme
Deceased Marme
File Murnber
Date Range

Misw Receipt

By Party Nameﬁ (By Deceased Namew (By File Numberw (By Date Range w

Enter Search Criteria - By Party Name

This method of search will return all files with the party name that you pravided. Any fislds
rarked with & * must be provided for your search to work, After entering the search fislds,
press the search buttan belaw,

Search Tips

Individual | [ Organization | [ Both |

Qrganization

RELATED LINKS

About CEO
garch Agreement
Schedule of Fees

* |Exampie|

Lacation: | Prince George Law courts
O R

Date File Opened:

From; [ T HH o azsanzona
To: L 5 o assmnzoos
[+
&] =) % Local intranet
Inbax - Microsoft Out, ., n JUSTIN Administratic. .. n Tutorsl on CSO Servi... nment of Micrasaft PawerPoink ... & 10044 AM

Again, Click at the bottom of the screen.

l@ Government of British Columbia - Microsoft Internet Explorer
File Edit  Wiew

Favarites  Tools  Heslp

Qe - () @ @ (b pSearch *Favnntes @ i £2) B- ,:_% = L)

Address 4] hitps:/fwebapps. ag.gov.be cafesofsearchfcivilisearchPartyResult.do

msn*’ 'I j‘ Psearch ~ #PHighlight | A options | [%Pop-ups Blocked (106) = o</Hotmail g Messenger [ My MsH

@ BR]TISH 28Feb2005 News: Click to view Registration Info and Search
- COLUMBIA Tips.

Court Services Online

Links >

I

Gontact Us »

Court Services Onli

Search Civil - Provincial and Supreme

SERVICES search Results - Party Name @

Select Search Refine Search
Party Mams

Deceased Mame
File Hurmber

Date Range
Miew Receipt

1 Result matched your Search Criteria, these have been sorted in most recent date order. To view
detailed information an a file below, select the file wou wish to view by pressing the wisw button,

Results; 1 - 1

RELATED LIMKS
Files Matching Your Search By Party Name End Search
About CEO

E-Secarch Agreement
Schedule of Fees

Drganization Mame: Exarmple
Location: Prince George Law Courts

Last Name, First Name Court File Number Date File Details
Stpfe of Cause Location Opened
ERAMPLE INCORPORATED Supreme Prince 1234567 261anz00s I“"W
DEMONSTRATION COMPANY v Suprerme Civil George Law
FXAMPLE TNCORPORATED (Genersl) Courts
Top
Court Services online Ver, 1.2 COPYRIGHT DISCLAIMER FPRIVACY ACCESSIBILITY —
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@ 8 \S Local intranet
]
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I have now found the file that | was looking for. Note that if multiple results were
found, for my $6.00 search | can only view one of the files from the results. | can
continue to refine my search until | find the file | am looking for.

To view more detail on the file | will click the &% ) putton.

|@ Government of British Columbia - Microsoft Internet Explorer =) m
File Edit Wisw Favortes Tools Help -z
G Back () \ﬂ @ () ) Search ¢ Favorites @ vedia ) 3 - \4 —

Address €] https:fjwebapps.ag.gov.be cajcsoffieicivijcaseBasics. do?FileID=1628644 ] BYse unks >
msn - | >|| Psearch ~ #PHighignt | A]options | BXIPop-ups Blocked (108) ~ soHotmal g Messenger [ My MSN
~
@ CBR]TISH 28Feh2005 News: Click to view Reqistration Info and Search
T OLUMBIA Tips. Contact Us »

C'owrt Services Online

Court Services Online Search Civil - Provincial and Supreme

SERVICES view File Details - Case Basics @) Print File Surnmary Report - $6.00 (@)

Search Ciuil ¥ou are viewing File Number - PRG-5-5-1234567 End S h
Miew File Details Enter cross-reference number nd searc

Case Basi(sw (Partiesw (Du(umentsw (Hearings and Resultsw (Transfersw -
Case Basics

Date File Opened: Z6JanzZ00%

RELATED LINKS Style of Cause: DEMONSTRATION COMPANY v EXAMPLE INCORPORATED

Location: Prince George Law Courts
About CSO
E-Search Agreermen t Level of Court: Suprems
Echectl= oPEEe s Class of Court: Supreme Civil (General)

Initiating Document(s): Writ of Summons

B Top

(oo

&] Done 2 % Local intranet
M—I Inbos - Microsoft Qut,., " JUSTIN Administratio. . " B Tutoral on €50 Servi... 7§ Gavernment of British... | @& 11:01 am

There are five tabs that | can navigate through to view more information on this
file:

Case Basics

Parties

Documents

Hearings and Results

Transfers

From this page | can also enter a cross reference number or print a file summary

report. Click on the @ puttons in the program for more information on these
services.

Once you have navigated through the tabs you can end the search by clicking

button. This will take you to the following screen:
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|@ Government of British Columbia - Microsoft Internet Explorer [._”i]ﬂ

File Edit Wiew Favorites Tools  Help

@Back - J \ﬂ @ _h /:\‘ Search ‘i:(Favomtes eMedla @ [:r}:- :; = _J

Address |@ https:fwebapps . ag.gov.be.cafcsofsearch/civilfendSearch.do M G0 Links ™
msn¥! - I LI ‘ SDsearch - #Highliaht | A options | 3¢IPop-ups Blocked (108)  + sc/Hotmal 3%, Messenger |2 My MSN
s
& CBR]TISH 28Feb2005 News: Click to view Registration Info and Search =i
= OLUMBIA Tips. Contact Us »

C'ourt Services Online

Court Services Online

Search Civil - Provincial and Supreme

SERVICES End Search @

Search Civil

1
S Gl Thank you for using this service

You have selected to end your search. If you END THIS SEARCH, then you will not be able to access
the file you are currently viewing. You will be required to pay an additional $6.00 to complete

another search.
RELATED LINKS

What would you like to do? Please select from one of the options below
About ©50
E-Search Agreament
Schedule of Fees

(& 1 am finished my search, take me back to the CSO home page.

o I would like to Return to my Search Results and select another file.
Mote: Selecting another file will require the payrment of $6.00.

1 would like to start a new search and view another file,
Mote: This will require a payrent of $6.00

0

(& 1 would like ta return to the page I was viewing.

&

Ed Top

)

&] Done ) % Local intranet
mj Inbox - Microsaft Ot " BB} JUSTIN Administratio. . " Tutorsl on £30 Servi...

| @& 1111 4M

This screen will allow you to do several things:
e Back to the home page
e Return to your search results and select a different file to view
e Start another search
¢ Return to the file | was just viewing.

Select one of the radio buttons, and click nue

If you require any further information about E-Search, click the Help @ putton on
any page of this program or the contact us »
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